2
I®» Home Care

Our Companionship, Home Help, Personal Care and Specialised
Care Services are tailored to your specific needs and adapt as
your needs change.

R Rates are aflat rate per R Rates for a second person
hour delivered receiving care is 50% off

R Travel Supplements are R Short-term packages incur a
per visit, not per hour £4 per hour supplement

w.wn EENES

l% Overnight Care

Overnight care can provider either a Care Professional who can
support you throughout the night, or a sleep-in service where you
have the reassurance of a Care Professionals support if needed.

R Shifts are from 10pm - 8am R Waking night incurs a £25

(flexible to your needs) supplement
R Sleep-in services allow n Packages start from as little
support up to 3 times as one night per week

during the night

w . £300/man

a
I®” Live-In Care

A qualified Live-In Care Professional living in the home and
providing daily living support for up to 10 hours per day.

R Short-term packages incur R Are you a couple? It's only
a £125 per week supplement £250 for a second person

R Tailored to specific needs, KR Support during the day for up
allowing for care and to 10 hours between 7am -
companionship 10pm

.- £1575/week




Good to

Peak Days & Bank Holidays

Peak Days are scheduled to commenced at 16:15pm on the day before. Peak Days are
New Year's Day, Christmas Day and Substitute Christmas Day (when Christmas Day falls
on a weekend).

From time to time, special or one-off public holidays may be announced and following
such an announcement shall be deemed to be Peak Days.

Charges for Peak Days and all recognised Bank Holidays are 2x the standard advertised
and contracted rates.

Additional Service Information

Companionship, Home Help, Personal Care and Specialised Care rates are a flat rate for
all services delivered per hour

Travel supplements are applicable per visit, and not per hour at £2 per visit

Rates for couple will be confirmed prior to commencement of services

Short-term packages are those arranged for less than 6 weeks total in duration

Overnight Care

Overnight care is from 10pm - 8am (10 hours) however, the times can be adjusted to suit
your needs

If the Care Professional is woken on a sleep-in more than 3 times in a night, the overnight
supplement applies

Travel supplement will be applicable once per scheduled overnight visit

Live-In Care Services

Live-In Care (LIC) services are invoiced monthly in advance

Short-term packages for less than 6 weeks in duration incur a per week supplement, to
be confirmed prior to service commencing

Regular and ongoing overnight support is not provided with Live-In Care Services, and
must be arranged as a separate service

Support will be provided for up to 10 hours between the hours of 7am - 10pm

Please refer to the full Fee Chart for full details around charges and supplements
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