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Per carer for all new care starting from January 2026 

 

Note: 

 Where a double-up call is required, the above rates will be doubled. 
 The sleep-in service will be charged for at the relevant hourly rate if the carer is 

woken more than 2 times in a night. 
 Bank Holidays will be charged at twice the above rate.  The double rate will also be 

applied to Christmas Eve and New Year’s Eve. 
 Live-In Care packages priced upon an individual’s specific requirements 
 Cancellations must be made with 24hrs notice, otherwise the relevant charge will be 

made. 
 If a client is admitted to hospital, there will be no charge as long as SilverBirch are 

notified prior to the commencement of the call. 
 Payments are to be made within 14 days of invoice or a late payment fee of 5% of 

the outstanding balance will be added for each 14-day period or part thereof.  
 Prices will be increased each January as per the RPI % rate  

Service Day Cost 

Hourly Visit: Weekday 
Weekend 

£25.00 
£27.00 

¾ Hour Visit: Weekday 
Weekend 

£21.50 
£23.75 

½ Hour Visit: Weekday 
Weekend 

£18.00 
£20.00 

15 Min Visit: Weekday 
Weekend 

£14.75 
£16.75 


