
 

Dependability Fees Guide 

Updated December 2025 

 

Fees are charged as follows: 

 

Day Rate 

1. 30 Minute Call = £16.34  Monday to Sunday 

2. 45 Minute Call = £21.79  Monday to Sunday 

3. 60 Minute Call = £28.62  Monday to Sunday 

4. 15 minute call = £10.37  Monday to Sunday 

 

5. Normal Bank Holidays the hourly rate increases to Double Time 

 

6. Christmas day, Boxing day, Easter Day  and New Year’s Day increases to Triple Time 

 

7. Fee invoices are raised monthly in arrears. Payments are due within seven days. 

 

8. Fees are charged in minimum units of one-half hour. 

 


