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Pricing Schedule

We are, therefore, clarifying our pricing model and fees upfront.
Our fees are inclusive of your care worker’s time and costs of getting to and from you.

Our staff:

e Are all appropriately trained, insured and supported.
e Have gone through a rigorous recruitment process to ensure that they will not pose avoidable
risks to our clients.
e All are paid above the average market rate and receive benefits such as paid holiday,
¢ entitlement to a contributory pension scheme, paid training and 24/7 counselling and
emotional support.

We take pride in our service, are committed to understanding your needs and go a long way in getting
things right the first time. However, we are always prepared to listen to our clients/their family
members and take immediate action if they feel there are things we could improve.

High Wycombe / Princes Risborough Aylesbury
Call Duration Weekdays | Weekends | BH Call Duration | Weekdays | Weekends BH
60 Minutes £33.50 £34.50 | £44.00 60 Minutes £30.50 £31.00 £43.00
45 Minutes N/A N/A N/A 45 Minutes £27.50 £29.00 £39.00
30 Minutes N/A N/A N/A 30 Minutes £23.50 £25.00 £36.00

Outside Aylesbury Live In

Call Duration Weekdays | Weekends BH Dependency | Weekly BH Surcharge | Carer Food
60 Minutes £33.50 £34.50 | £44.00 Low- Medium | £1,600.00 £50.00 £50.00
45 Minutes £28.50 £30.50 | £40.00 High £1,800.00 £70.00 £50.00
30 Minutes N/A N/A N/A Couples £1,950.00 £90.00 £50.00

Disclosure: These prices will depend on the dependency of each client and will be assessed on a

case-by-case basis, prices will be confirmed during the initial assessment process. The live in prices
are also subject to a carers respite charge for a relief carer at a minimum of 2 hours however respite
length may vary depending on the dependency level of the client and disruption at night.

Sleeping night is £153 per night, if the carer is disturbed more than 2 times in the night this will

become a waking night and charged at the hourly rate.
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