Good®aks

Awarding Winning Sussex Homecare
72 Newland Rd Worthing BN11 1LB
Freephone 0800 799 9979

Review from Nicola G (Daughter of Client) published on 25 March 2025
Subemitted via Wabsite + Repon

Overall Experience # # % & #
| would give this 10 stars if | could!
| can not recommend Good Oaks care enough. Not only has the live in carer provided support for my mum. She

has got her into an excellent routine, they laugh all the time together and mum has gained a new companion. The
peace of mind that it has given our family is huge to us. Mum is looked after, safe and happy.

Two carers are utterly amazing at their jobs. They have supported us through this tricky journey and made it that
little bit easier with their warmth, professionalism and caring natures, There is so much that gees on behind the
scenes and the care would not run so smoothly if it weren't for you guys and your teams. Thank you, thank you,
thank you.

Review from Janet L (Daughter of Client) published on 11 March 2025

Submied via Wedaite « Report

Overall Experience # % & %

It's been just 5 weeks since GoodOaks starting caring for my mother, and | can honestly say that the Managers
and Carers couldn't be more accommeodating and caring. All the staff are very friendly and nothing is too much
trouble. They have matched carers to suit mum and she seems very happy.

Review from Craig M (Son of Client) published on 20 January 2025
Submitted i Viebaiie « fepoct

Overall Experience % % % & &
Good reports from parents, helping with their situation,
The carer listens to the issues and acts accordingly.

Carer having a car is good, allowing freedom to go shopping and have a break from being at home.

PRICE LIST 30 Mins 45 Mins 60 Mins

Weekday 7am - 7pm £26.40 £29.70 £33.00
Weekday Eve 7pm - 10pm £28.80 £3240 £36.00
Weekend 7am - 7pm £30.00 £33.75 £37.50
Weekend Eve 7pm - 10pm £31.60 £35.55 £39.50

Companion Care £30.00 per hour

This is a min 2 hour visit available Monday to Friday and can be booked
between 2pm and 5pm. It is designed to give clients a friendly face to spend
quality time with. Some clients use this time to visit friends, go shopping or take
part in other community activities



