
Access Dignity Care charge rates 
 

Visits where the service location is within the branch Core Area (as identified on the 
core area map) are chargeable at a rate of £29.36 per hour. 

 
Visits where the service location is outside of the branch Core Area (as identified on the 

core area map) are chargeable at a rate of £34.36 per hour. 
 

If any additional visits are requested/commissioned outside of the care schedule below 
(ad-hoc visits), they are chargeable at a rate of £39.36. Ad-hoc visits requests are 

required with a minimum of 48-hours’ notice and additional terms apply (see ad-hoc 
visit contract). 

 
If an emergency visit is required/undertaken with less than 48-hours’ notice, they are 

chargeable at a rate of £49.36 per hour. 
 

All visits are commissioned in 30-minuite increments (example: 30-minuite visits, 1-
hour visit, 1.5-hour visit etc). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Tendring Area 
 

Service Location Core and Non-Core Areas 
 

Core Areas are highlighted in Blue whilst areas outside of this are deemed as non-core area 
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Colchester Area 
 

Service Location Core and Non-Core Areas 
 

Core Areas are highlighted in Blue whilst areas outside of this are deemed as non-core area 
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