Price List — Hourly Support
Services

This Price List is current as at the date it is issued to you and is subject to change in accordance
with the terms of your Service Agreement.

Our rates for the provision of hourly support services are as follows:

1%t Feb 2026.

Service Type ‘ Cost (per hour)

Companionship £36 £36.50 (sat/sun)
Home Help £36 £36.50 (sat/sun)
Personal Care £36 £36.50 (sat/sun)
Couple Care £38 £38

Waking Night 10hr - £360

Sleeping Night 10 hour — £300

A Waking Night is where a client requires prolonged and/or frequent support during the night and the Care
Professional is awake and working. A Waking Night shift is a 10 hour shift to start and finish 10pm -8am.

Bank holidays, public holidays and other special days (i.e., Peak Days) **

All prices on Peak Days are charged at a rate of double the normal hourly rate.

Short Term /Holiday Cover - additional | £38ph
Administration fee where applicable.

Additional Fees

Administration fee — (To include consultation, care
plan, service set up and Care Professional | £200
introductions. )

45p pence per mile (only charged if Care professional

Additional mileage charges takes client out in their own vehicles)
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