
 

 

     LIFETOUCH CARE 
            Ww Care  for Your Care  

Price List – Support Services 
 
This Price List is current as at the date it is issued to you and is subject to change in 
accordance with the terms of your Service Agreement. Our rates for the provision of hourly 
support services are as follows: 

Service Type Cost (per hour) 
Companionship £23.00 Weekdays (06:30 – 21:30) 

£29.00 Weekends (06:30 – 21:30) 
Home Help £23.00 Weekdays (06:30 – 21:30) 

£29.00 Weekends (06:30 – 21:30) 
Personal Care £24.00 Weekdays (06:30 – 21:30) 

£30.00 Weekends (06:30 – 21:30) 
Sleep-in £180.00 per shift 
Sleep-in Bank Holiday £210.00 per shift 
Nursing Care  Based on  assessment 
A Sleep-in is where a Care professional sleeps at a client’s house. This arrangement 
ensures that clients have reassurance of support should any needs arise during the 
night. In line with best practice, the Care Professional is entitled to rest and sleep in the 
first instance, and will respond promptly if assistance is required. Please note that you 
must provide suitable accommodation for the Care Professional to sleep including a 
bed. 
A Sleep-in shift lasts for 10 hours, at times agreed with you. Your Care Professional will 
be resting during the night, but if they are called upon three or more times, the shift will 
be treated as a Waking Night to ensure you receive the right level of support. 
Waking Night £230.00 per shift 
Waking Night Bank Holiday £260.00 per shift 
A Waking Night is where a client requires prolonged and/or frequent support during the 
night and the Cre Professional is awake and working. A Waking Night shift is a 10-hour 
shift to start and finish at times agreed with you. 
Live-In Care Services Standard £200.00 per day 

Complex £230.00 per day 
Couples £240.00 per day 

Bank holidays, public holidays and other special days (i.e., Peak Days)** 
ALL prices on Peak Days are charged at a rate of double the normal hourly/day rate 
By way of worked example, an hour of Companionship on a weekday on a bank 
holiday (not out of hours) would cost £46.00, not £23.00. 
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