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OUR MISSION 
To deliver high-quality 
service which ensures 

continuity of care, privacy, 
dignity, and respect of 

individual needs without 
compromising standard of 
care, welfare and safety of 

everyone involved.

“YOUR NEEDS – OUR 
PRIORITY”

About us:
Southern Care was founded in 2020 primarily  
to address the rising demand of high quality –
care.  Our staff are handpicked individuals 
who have a great passion for care. Southern 
Care management team includes a highly 
skilled qualified nurse  who has practiced in 
various health and social care roles for 
18years to date.  

Our Aim:
We aim to amaze our service users through 
our pristine  customer care and  our 
“passionate to care” attitude to ensure our 
service users receive high quality service. At 
its core, Southern Care is a service company. 
At Southern Care we focus on providing the 
best possible service experience for our 
service users.

The values we live by:
1. Services that build and maintain  Trust
2. Communicate Openly and Honestly
3. Cultivate a Positive Team Spirit
4. Embrace and Lead Change
5. Be Courageous
6. Be Passionate
7. Continuous Improvement

We seek to inspire the wider community by 
working in a manner that displays dedication 
and diligence to all our service users and 
stakeholders of different hierarchy . showing 
that not only the people in care are of high 
priority but also all other stakeholders 
involved in the care of that user. 



Working with us 

Our Fees

Why Choose Us

Our Mission  
At Southern Care, we are a mission driven 
company. Our Priority is the needs of our 

service users. we provide care services that 
are safe, effective and delivering quality, 

person-centred values to all service users and 
their families . We know we can only achieve 

this through extreme customer focus.

Our Values  
Our values are more than just words, they are 

a way of life.  We prioritise integrity as it is 
vital to connecting with service users. We 
value diversity to help our staff stay open-

minded hence treat service users  with 
standards that meet morals and ethics.  we 

work to ensure that our culture remains 
healthy and strong. 

Highly Trained Team  
We pride ourselves  in supplying a highly 

competent staff.   We ensure all staff continue 
to improve their knowledge and we fund 

their training to ease the process. We also 
intentionally hand-pick team members that 

also believe and live the values of the 
company/industry.

We Make It Easy To Contact Us  
We want to hear from our service users. We 

love it when you call us. If any part of our 
service falls short of your expectations, we 
want you to tell us so we can correct it as 
quickly as possible. So, we make sure our 
contact details are easily accessible 24/7.

NURSE’S RATES (Our rates are agreed with clients according to needs presented) 

Days  Day shifts (£) Night shifts (£) 

Mondays - Fridays 40.00-45.00hr 40.00-45.00hr 

Saturdays - Sundays 45.00-50.00hr 45.00-50.00hr 

 

CARER’S RATES (Our rates are agreed with clients according to needs presented) 

 Days  Day shifts (£) Night shifts (£) 

Mondays - Fridays 20.00-25.00hr 20.00-25.00/hr 

Saturdays - Sundays 25.00-30.00hr 25.00-30.00/hr 

 



Our Services 

SUPPORTED LIVING
We provide a vast of services (according to need) to young adults who require support within the 
community. We aim to equip them with skills to be able to live independent lives where possible.

NURSING AND RESIDENTIAL
Whether you're looking for long term or temporary cover , you are assured of receiving hand-
picked professional, reliable and highly skilled nurses and carers.

DOMICILARY CARE
We are available to provide home care services 24 hours a day, 7 days a week at a time convenient 
to you. We work in a manner that would maintain dignity and privacy.

LIVING-IN CARE
We provide comprehensive and professional care to you from the comfort of your own home . We 
pride ourselves in providing quality, person centred support to suit individual needs.

YOUR NEEDS 

OUR PRIOITY
 Clinical Leadership

Clinical expertise is central to all the services we offer. Our registered manager is a nurse  who 
has practices for 18years in various nursing roles. She has great expertise in providing clinical 
and operational leadership within the company. As the registered manager, she is responsible 
for ensuring we provide care services that are safe, effective and delivering quality person-
centred values to all service user and their families, whist supporting our professional 
partners.



Contact us 

Office Address:
Southern Care,
35, Dockar Road,
Birmingham.
B31 5DJ

Email: info@southerncareltd.com

Website: www.southerncareltd.com
 

Phone: 01217282237

WE CARE

mailto:info@southerncareltd.com
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