
 

 
 

OFFICIAL CARE RATES  |  OCTOBER 2026 

We provide personalised care at home for adults, children and families, including personal care, dementia 

support, respite and daily living assistance. We discuss your needs and give you a written quotation before 

care begins. 

Home visits & personal care 

Visit duration Price per visit 

30 minutes £18.00 

45 minutes £22.00 

1 hour £27.00 

1.5 hours £39.00 

2 hours £50.00 

3 hours £72.00 

4 hours £92.00 

 

Longer visits & continuous daytime support 

Continuous visit Hourly rate 

5–7 hours £23.00 per hour 

8–11 hours £22.00 per hour 

12+ hours £22.00 per hour 

30+ hours per week (agreed package) From £22.00 per hour 

 

Night support & live-in care 

Service Starting price 

Waking night, 10 hours £240 per night 

Waking night, 12 hours £288 per night 

Sleeping night, up to 10 hours From £170 per night 

Standard live-in care £1,250 per week 

Enhanced live-in care £1,450 per week 

Complex live-in care From £1,700 per week 

 

 

 

 

 

 

 



 

 
 

Other care charges 

Service Pricing 

Weekend care (excluding bank holidays) Standard rate 

Bank holidays 1.5 × applicable rate 

Christmas Day / New Year’s Day 2 × applicable rate 

Two carers / double-handed support Price agreed with you 

Complex clinical support Price agreed with you 

Emergency / short-notice visits Price agreed with you 

Transport for agreed outings (mileage) £0.75 per mile 

 

Good to know 

We will talk with you about the care you need and give you a clear written price before your care starts. 

Longer-visit prices apply when you receive several hours of care in one visit. If you have separate visits 

during the day, each visit is charged separately. We can also agree a price for regular care of 30 hours or 

more per week. 

Sleeping night care is suitable if you only need help occasionally during the night. Waking night care is for 

people who need support regularly throughout the night. 

Live-in care means having a carer stay in your home. We will discuss your needs and confirm the weekly 

price with you. 

If we take you on an agreed journey, mileage costs £0.75 per mile. We will explain any extra charges, 

including holiday rates and cancellation fees, before your care begins. 

You will receive a written quotation showing your care costs. We welcome direct payments and personal 

budgets. If you need specialist care or support from two carers, we will provide a separate price. We will tell 

you in advance about any changes to your agreed charges, in line with your care agreement. 

CONTACT | 0330 133 4551 | info@nicolehealthcare.com | nicolehealthcare.com 


