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Who We Are and What We Do

We are an independent provider of exceptional care and
support to people, in their own homes, across Teesside and
North Yorkshire.

We want to empower people to think of care and support as
something that will make a positive difference to their lives.

We have a wonderful and passionate team ready to support
you or a loved one.



Why Choose Us
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Our Registered Manager has 30 years of experience in care
and support, and our care team are extensively trained.

Our care team are consistent, allowing you to develop
meaningful relationships with them.

We involve you and your loved ones at every stage. This
allows us to provide you with tailored care and support.

Our online reviews demonstrate that we are a trusted team
who are making a positive difference to people’s lives.

We are transparent on pricing. We offer competitive rates
and there are no hidden costs.

We are local, and we engage with the communities we serve.



Our Services
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Companionship Dementia Care Personal Care
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Live-in Care Respite Care Palliative Care
Mental Health Reablement  Learning Disability
Support Care Support

We listen to your needs and preferences.

We build our service around you.



What We Can Support With
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This list is not exhaustive.
We provide a range of other specialist support.



Reviews
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Overall Experiece Daughter of Service User - 24th

February 2025

Cannot fault Lago Homecare for the service they have offered.
They accomodate my parents’ needs, including some last-
minute bookings. My parents also appreciate the continuity of
staff that Lago have been able to offer: other companies
offered to cover the visits with up to eight or even ten staff
members, Lago have done so with two, which has helped my
parents form a bond with their carers and made things much
easier for my father, who has Alzheimer’s.
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Overall Experiece Service User - 22nd January 2025

After using Lago Homecare for the past few months | cannot
praise them enough for the way they have treated me.
Everyone is kind, caring and professional allowing me to
recover from my surgery with dignity and enabling me to
make progress at my own pace. They are flexible enough so
that my daily routine can be adjusted when needed e.g. for
hospital appointments. | would have no hesitation in
recommending them.



Pricing

The prices below are for all of our services, excluding live-in
care and waking nights There are no additional charges or
hidden fees.

WEEKDAY AND

WEEKEND BANKHOLIDAY

30 MINUTES £23.00

45 MINUTES £28.50

60 MINUTES £34.00

Live-In Care

£1,600.00 per week

Additional cover for a daily statutory 2-hour break is optional:
£25.00 per hour (14 hours per week = £350.00 per week).

Waking Night Care

£245.00 per night

Price is for a 8-hour visit that can be based around individual
nightly routines.
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We look forward to hearing from you
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01642 287154
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62-64 High Street,
Yarm, Stockton-on-Tees,
TS15 9AH



