
Private and Confidential 

Charges for supplying care workers to privately 
funded customers 

Weekday 
Monday 07:00 

to 
Friday 20:00 

Weekend 
Friday 20:00 

To 
Monday 07:00 

Bank Holiday 
00:00 

To 
00:00 

Visits of 1 hour 
or more £36.19 £42.30 £47.30 

Visits of 45 
minutes £30.20 £33.22 £42.30 

Visits of 30 
minutes £27.23 £30.20 £36.19 

Sleeping Night* 
22:00 – 07:00 £175.00 £210.00 £270.00 

Waking Night 
22:00 – 07:00 £266.75 £308.00 £398.75 

Sitting Service 
Per Hour 

(visits of 4 
hours plus 
between 

07:00 & 20:00) 

£30.20 £36.19 £39.88 

Anytime 
Access to 
openPASS 

FREE 

*Please note; a sleeping night is defined as a night shift where your
care worker is permitted to sleep. They must not be disturbed more
than twice and a bed must be provided.
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Other Charges 

Mileage 
If your care worker is required to travel for you as part of their 
care visit mileage will be charged at £0.55 per mile. 

Expenses 
All expenses incurred by your care worker, including admissions, 
parking, refreshments, travel tickets etc. will be invoiced at cost. 

Cancellations including Planned Respite 
If notice of intent to cancel a visit is received before 17:00 on the 
Friday of the week prior to the visit scheduled to be carried out, 
50% of the FULL COST will be charged. 

If notice of intent to cancel a visit is received after 17:00 on the 
Friday of the week prior to the visit scheduled to be carried out 
the FULL COST will be charged. 

Hospital Admissions 
No charge will be made for scheduled visits up to the Sunday 
following admission. If you wish to maintain your time slot this can 
be accommodated at 50% of full cost for as long as you wish to 
maintain this. 

Travel 
For new customers, we reserve the right to charge travel time for 
rural visits out-with our regular areas of support. If this is necessary 
we will discuss this at initial assessment. 

Bank Holiday Charges 
In addition to the 8 bank holidays, Christmas Eve and New 
Year’s Eve after 16:00 will be charged at bank holiday rate. 
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