Our Statement of Purpose

Elite Care Solutions Ltd provides a high
quality, flexible, support service, meeting the
specific assessed needs of individuals who
live in their homes.

Elite Care Solutions Ltd believe service users
remain the focus of our work at all times. We
are committed to providing the highest standard
of support for our service users and their
families.

We believe in working in partnership with
service users and other agencies to enable us
to provide a seamless, flexible care service
which is desirable and delivered in a cost
effective way, driven by quality.

“We care hecause We care,
not hecause we’re paid to”

Elite Care Solutions Ltd

13-15 Beechway
Ashby, Scunthorpe
North Lincolnshire
DN16 2HF

Telephone: 01724 855582
Mobile: 07816 836742
Fax: 01724 850533
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admin@elitecaresolutions.co.uk
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YOUR LOCAL INDEPENDENT
HOME SUPPORT PROVIDER

Caring for the important people in life


http://www.elitecaresolutionsltd.co.uk/

About Elite Care
Solutions

Elite Care Solutions Ltd is a
Registered Domiciliary Care
Service based in Scunthorpe,
North Lincolnshire.

We provide high quality support services
to adults and children with disabilities
who either contact us direct or are
referred to us by professionals involved
with them.

Elite Care Solutions Ltdemploys staff who
care, not because they are paid to care but
because they do care.

We aim to meet individuals assessed
needs, which may entail practical or
personal support for individuals who live
in their own homes.

We are able to make appointments to
meet the needs of the family
members who may wish to be
involved with the planning of
individuals care packages.

Service users may have the opportunity to
meet their support workers before services
commence as we believe that this is an
integral part of the support planning
process.

Elite Care Solutions Ltd have highly
motivated staff that has relevant
training and experience to undertake
their duties and support required.

We are committed to providing a 24
hour service which is flexible as we
believe the service users needs comes
first.

“Care that you would give”

Elite Care Solutions Ltd believes individuals
and their families are experts of their own
circumstances. Our role is to provide
individualized personal support to the service
user enabling them to fulfill their
expectations and aspirations, empowering
them to make choices which affect them.

The service user is central to the planning
process of any care they require and we aim
to promote and reflect their values in the
support plan.

Range and Level
of Support Services

Packages of support will be tailored for
individual needs, which may consist of:

< Activities
< General personal care

< Assistance with washing, bathing or
showering

< Assistance with toileting, use of
incontinence aids

« Assistance with dressing,
undressing, going to bed or
getting up

- Assistance with care of skin, hair, teeth,
nails

« Specialist support packages -
high level, such as meeting
specific medical needs

- Sitting service

Service Charges

Charges for services will vary, much
depends on the support provided.

Basic home support delivery of services
costs from £15.57 for 30 minutes, £19.29
for 45 minutes to £21.68 per hour

(6am — 10pm, Mon — Fri).

Services provided in unsociable hours or
weekends will be charged at an
enhanced rate.

Payments can be made to the agency,
by BACS, Standing Order, Cheque or
Cash.
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